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INFORMATION DISCLOSURE STATEMENT 



Commissioner for Patents 
PC Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

In accordance with the provisions of 37 C.F.R, L56, 1.97 and 1.98, the attention of the Patent and 
Trademark Office is hereby directed to the documents listed on the attached form PTO-1449. It is 
respectfiiUy requested that the documents be expressly and independently considered during the prosecution 
of this application, and that the documents be made of record therein and appear among the "References 
Cited" on any patent to issue therefrom. 

US 5,491,796, EP 0 747 841 and WO 97/18515 are submitted under 37 C.F.R. § 1.97(e)(1), and are 
before the mailing date of any of a final action under § 1 , 1 13, a notice of allowance under § 1.3 1 1, or an 
action that otherwise closes prosecution in the application, therefore no fee is due. These items of 
information were first cited in a communication from a for eign pate nt office in a counter ga rt foreign 
applicati on not more than three months prior to the filing of the information disclosure statement. 

US 5,088,052, 5,208,908, 5,557,668, 5,774,670, 5,987,523, WO 00/1 1573, and "Help-Desk Market 
Seeks Suite Success", Computer Reseller News, January 5, 1998, p. 49, are submitted under 37 CF.R, § 
1 .97(e)(2), and are before the mailing date of any of a final action under § 1 . 1 13, a notice of allowance under 
§ 1.3 1 1, or an action that otherwise closes prosecution in the application, therefore no fee is due. None of 
these items of information were cited in a communication from a foreign patent office in a counterpart 
foreign application, and, to the knowledge of the person signing the certification after making reasonable 
inquiry, no item of information contained in the information disclosure statement was known to any 
individual designated in § 1.56(c) more than three months prior to the filing of the information disclosure 
statement. 

Each of the documents listed on the attached form equivalent to Form PTO-1449 is in the English 
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It is respectfully requested that the documents cited in this Information Disclosure Statement be 
independently considered by the Examiner. 

Please charge any shortage in the fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account No. 13-249 1, and please credit any excess fees to such deposit 
account. 

Respectfiilly submitted. 
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